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Dear Sir or Madam,

In order to ensure a safe, smooth and effective process flow in the warehouse area of our company and
to avoid unnecessary costs, subsequent queries, delays or unwanted returns, we request that you fully
comply with the following instructions for each delivery.

Any agreements deviating from these instructions must be made in writing and must also be agreed by
the goods-in  department of ZWILLING Beauty Group GmbH. The respective and
current  delivery instructions apply. They <can be viewed at any time at

www.zwillingbeauty.com/liefervorschriften or www.tweezerman.de/liefervorschriften. On request we

can also send you the current version of the delivery instructions.

Delivery Address

ZWILLING Beauty Group GmbH
Straussplatz 1

42697 Solingen

Germany
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1. Contact

Martin Wackwitz (Team Lead Inbound)
- M.Wackwitz@ZwillingBeautyGroup.com
- 449211 53803376

Team Inbound

- Inbound@ZwillingBeautyGroup.com

Supply Chain Management
- SupplyChain@ZwillingBeautyGroup.com

Stefanie Reichart (Buyer)
- S.Reichart@ZwillingBeautyGroup.com
- +49 21153803310

Team Customs

- Customs-Team@ZwillingBeautyGroup.com

Delivery instructions and

- +49211 53803374

Returns Germany

- Vertrieb@ZwillingBeautyGroup.com
- +49211 53803336

Returns Export

- Export@ZwillingBeautyGroup.com
- 449211 53803320
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2.Goods acceptance times & notification

e Mon-Thurs from 8:00 to 16:00
o Fri from 8:00 to 13:00

2.1. Suppliers
All goods-in must be notified at least 48 hours before delivery at the following email addresses:

TO: Inbound@ZwillingBeautyGroup.com
CC: M.Wackwitz@ZwillingBeautyGroup.com

We reserve the right to cancel the notified dates and to inform you of alternative dates. If this does
not occur, your date is deemed accepted.

Should you have any questions we will be pleased to help you within the above business hours on
telephone number +49 211 53803376.

2.2. Returns
Returns must first be arranged in writing or by telephone with customer service. For returns from
within Germany please contact Vertrieb@ZwillingBeautyGroup.com or +49 21153803336 and for
returns from outside Germany Export@ZwillingBeautyGroup.com or +49 211 53803320.

Returns with a parcel service do not require notification. These are shipped internally by customer
service. Please attach the completed return form with the shipment.

Pallets which come from a return must be notified at least 48 hours before delivery at the following
email addresses:

TO: Inbound.Returns@ZwillingBeautyGroup.com
CC: M.Wackwitz@ZwillingBeautyGroup.com
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3. Goods-in inspection
In goods-in the goods are inspected during unloading/acceptance according to the following criteria:

e External visual inspection for damages with documentation and damage descriptions if
required.

e Check and inspection of the accompanying documents.

e Inspection and documentation on compliance with delivery instructions.

e Condition, correctness and completeness of the delivery.

e Concealed damages or defects.

The pallet is exchanged directly on delivery if the criteria for flawless Euro pallets are met. The pallet
exchange shall be noted on the shipping order. If no exchange takes place the non-exchange is justified
on the shipping order and this is countersigned by the employee and freight forwarder.

We hereby expressly point out that we reserve the right to invoice you for any costs, damages and
losses incurred due to the non-observance of the delivery instructions in the form of processing fees

and in accordance with the itemisation attached as Point 7.

We further reserve the right to totally refuse acceptance of deliveries with serious faults which are
identifiable for us upon delivery.
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4. Packaging units

The special provisions for the permitted package dimensions must not be exceeded.

e Semi-finished items with the item ending (12)x-1 / (12)x-3 / (12)x-4
- Length 470mm x Width 300mm x Height 220mm

¢ Finished items with the item ending (123)-0 / (123)-3
- Length 600mm x Width 400mm x Height 220mm

For queries please contact Inbound @ZwillingBeautyGroup.com or +49 211 53803376

or
S.Reichart@ZwillingBeautyGroup.com or on +49 211 53803310.

Individual shipment pieces (package service) are only accepted up to a maximum weight of
20 kg.

e All packaging guidelines are waived if a pallet scheme has been agreed in advance with ZWILLING
Beauty Group GmbH.

e Deliveries to our company must only be made on flawless, undamaged and exchangeable Euro
pallets.

e The load must not protrude either in height or over the palette surface and must not be packed so
that it slopes.

e The maximum weight of the load including the pallet must not exceed 700 kg.

e The loading height including the pallet must not exceed the maximum height of 1.95 m.

o All pallets must be wrapped in transparent film and additionally secured with plastic straps to avoid
the goods tilting or slipping during transportation by HGV or during any materials handling
processes. Please also note that no film edges or similar should jut out.

e For piece good shipments, in order to protect the goods, every package must be wrapped in plastic
strapping bands in order to avoid unauthorised access.

e Every pallet and every other package must be delivered as single-product types and be furnished
with a pallet slip (See example in Appendix 4). Here the number of packages should be kept as low
as possible through efficient packing. However, as a rule the weight of each package may not
exceed 20 kg.

Mixed pallets are only permitted if for quantity reasons a single-product type delivery is not
economic.
Example: For delivery of 1 pallet with 3 different items, see Appendix 4. The same packaging
units must contain equal quantities of individual items. If a packaging unit is created with a
leftover quantity it must be must be furnished with a Lower Quantity Sticker.
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e Small quantities can be consolidated into one packaging unit provided that each sub-packaging
unit is labelled accordingly.
Each sub-packaging unit must be labelled with a contents list and the ZWILLING item number
and number of pieces.
Example: Package contains 300 pieces of ltem XXXXX-XXX-X, packaged in 25 smaller cartons

each with 12 pieces. The large package must display:
Item Number XXXXX-XXX-X. Total number of pieces 300 consisting of 25x 12 pieces.
The inner smaller boxes must then be labelled with:
Item Number XXXXX-XXX-X Number of pieces 12.
e The pallet must be packed so that it can be easily counted from the outside. To do this the item

numbers must be arranged so that they face outwards of the packaging.

Page 7
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5. Delivery Note and Labelling

A separate delivery note must be created for each delivery and attached in a delivery pouch on the
outside of the goods.

Ideally the delivery note uses the layout as shown in our sample attached as Appendix 2. However, it
must as mandatory contain the following information:

o The full name and address of the supplier and the name and direct dial of the handler.
e The ZWILLING Beauty Group GmbH supplier number.
e The delivery note number.
e The ZWILLING Beauty Group GmbH order number including order date.
e The ZWILLING Beauty Group GmbH order items.
e ZWILLING Beauty Group GmbH item description and ZWILLING Beauty Group GmbH
item number.
e Delivery quantities.
e Number of Euro pallets, packages, lattice boxes etc.
e The shipping date.
e Batch number where present.
e Inthe event of differences between the original order quantity and the actual delivery
quantity, the label must state the following:
- "T” for partial delivery
- "R” for remaining delivery
- "M” for short delivery
- "U” for over-delivery

Delivery instructions and processing fees as of May 2020 Page 8



ZWILLING Beauty Group GmbH Delivery instructions and ZWI I_I_I NG ﬂ )
processing fees BEAUTY GROUP

6. Documentary evidence of origin for your goods

For the determination of the origin of goods, the rules of origin of Article 60 of the EU Customs
Code and Articles 31 to 36 of the Delegated Regulation (EU) 2015/2446 apply.

Documentary evidence of origin are to be provided for the goods supplied by you.
Acceptable items of proof are

e Documentary evidence of origin from the Federal Republic of Germany as well as for goods from

EU Member-States.

- Supplier declarations for goods with a preferential origin status pursuant to Regulation (EC)
No. 1207/2001 (without cumulation) and Corrigendum /2002-06-29.

- Certificates of origin without preferential origin status issued for this purpose by a legitimate
body.

- Chamber of Commerce Declaration of Origin for non-preferential origin pursuant to
Regulations (EC) 2913/92 (Customs Code) and 2454/93 (Customs Code-Implementing
Regulation).

e Documentary evidence of origin for goods from preferential countries (www.zoll.de).

- Original of the preference document (e.g. EUR.1/EUR-MED - without cumulation, declaration
of origin on commercial documents, certificate of origin Form A).

- Turkey supplier declaration pursuant to Decision No. 1/2006 of the EC-Turkey Customs
Cooperation Committee of 26 September 2006 Appendix VI certificates of origin, issued for
this purpose by a legitimate body.

- Chamber of Commerce Declaration of Origin for non-preferential origin pursuant to
Regulations (EC) 2913/92 (Customs Code) and 2454/93 (Customs Code-Implementing
Regulation).

e Documentary evidence of origin for goods from other third countries.

e Certificates of origin, issued for this purpose by a legitimate body.

Please note that the required documentary evidence of origin must be submitted by delivery,
or at the latest upon delivery (Certificate of origin or Form-A in the original).

Please forward these delivery instructions to the relevant entities in your company and we ask for your
understanding of our urgent request to comply precisely and in full with these points listed above.

If any of the individual aspects listed in Point 6 are still not clear to you, please contact
Customs-Team@ZwillingBeautyGroup.com or +49 211 53803374.
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7. Defects & processing fees

Processing fees amount to the following:

e Defective packaging and labelling €100.00
e Missing or defective delivery note data €50.00
e Missing documents €100.00
e Other violations of these delivery instructions €100.00

Furthermore, any additional costs incurred by ZWILLING Beauty Group will be calculated on the basis
of an hourly rate of €25.00.

Defects

e The delivery note is missing / the delivery note does not match the consignment and the
packaging label is missing.
e The details on the delivery note relating to
- Supplier
- Delivery note number
- ZWILLING Beauty Group GmbH order number including order date
- Orderitem
- Item description and item number
- Delivery quantity
- Number of Euro pallets, packages, lattice boxes etc.
- Type of delivery and shipping date
are missing or incorrect.

e The information on the package label is incomplete or incorrect.

e Delivery on disposable pallets (unless specified by ZWILLING Beauty Group GmbH).
e Delivery on defective pallets.

e Euro pallet is overpacked (weight, height, width etc.).

e Euro pallet is not secured or not stably packed.

e Deliveries are not of a single-product type (depending on delivery volume).

e Other violations of these delivery instructions.
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8.Sample & examples

APPENDIX 1
Master boxes / outer boxes
The following labelling for the master boxes/outer boxes must be observed and complied with.

Shipping label outer packaging

Front Side Side Markings
W/LL/N
G
e,
auty Group Gmbp Qry.

o ©: 4500, G.w: PCs/ern
em no. N.w kGs

D, oA%%e8

Deslgl:)_- CTN NO- KGS
esCrlptiOn.. MEAS ’ 1/2/252

The sender information on the packaging of the product determines the company name information
(see example)

ZWILLING Beauty Group GmbH

Gruenewalder Strasse 14-22 - 42657 Solingen
Germany - www.zwilling.com
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WARENEINGANG
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Lieferant (vollstandige Anschrift):
Muster XY KG

Nebenstrabe 1
42657 Solingen

Ligferanten-Mr.:
KKK X
IWILLING Bestelbnumimer -
450000591 B Sachbearbeiber:
Bestellposition: Bestelldatum: Hr. Mustermann
POS. 5 00.002016 Durchwahl:
(O00C) MOOO-XX
EWILLING Artilkelnuimmer: Liefersc hein-MNumimes:
X=X XX -X
Artikalbazeichnung: KOO
Musterfeile
Bipstedl- Colli-frt Colli-Anzahl Stibch Ligfgr- Gesamt- Bamearkung
manga Insgasamt Colli mengs gewicht Warenaingang |
2800 Stick Kartan ] S ¥ 500 Z800 140 kg o.k.
1 x 300
Bamarkung
Ebsendedatum [Vermerk TG
00.002016
[Warenaingangsdatum
Firmenstempal
Uniberschifl
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APPENDIX 3
If a delivery consists of several pallets or packages, then in order to ensure the unique reference applies

to the total delivery, in addition to the delivery note on each package, the accompanying paperwork
in accordance with the sample below must be attached to each package.

ZWILLING Artikelinummear:

XXX -XXX-X

Artike |lbeze lchnung:

Musterfeile
6 ven 6
nnate 300 Stiick

Gewichi: 1 5 kg

ZWILLING Bestellnummer:

4500005918

Lisferant:

Muster XY KG, Solingen
Lieferdatum:

00.002016

Fartigungsdatum:

00.002016
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APPENDIX 4
Palettenschein
Kunde
ZWILLING Beauty Group GmbH
Lizferant

Fa. Mustermann

Palette 1 von 1
Packstlickanzahl auf Palette gesamt 36

Packstlck 1-12 Bestellnummer Posilionsnr.
Artikelnummer 450012:3456] 1
OO =00 =

Stickzahl

1200

11 x 105 Stick + 1 x 45 Stiick

F’EEkEtUGk 1 3—24 Bastellnummer Posifionznr.
Artikelnummer 4500234567 17
HOOKAN =000

Stickzahl

144

12 x 12 Stiick

Fackstlck 25-36 Bestellnummer Positionsnr
Artikelnummer 4500345678 2
KHAAN-XHK-X

Stuckzahl

240

12 x 20 Stick
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